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Integrated Community-Based Social Inclusion and Psychosocial Support for Disadvantaged Families in Tirana
Terms of Reference

Implemented by: Institute of Romani Culture in Albania
Funded by: UNDP
Position: Social Worker / Case Management Specialist (1 position)
Type of Contract: Part-time
Location: Location: Tirana municipality (Community Centers: 5 Maji, Shkozë, Kombinat, Multidisciplinary Community Center) + Mobile Unit
Background:
As part of the project “Integrated Community-Based Social Inclusion and Psychosocial Support for Disadvantaged Families in Tirana”, implemented by IRCA in close cooperation with the Municipality of Tirana, Directorate of Social Protection and Inclusion, with the financial support of UNDP under the “Leave No One Behind” Programme, the Social Worker will be responsible for case management and ensuring access to integrated services for 80 disadvantaged families. The role is essential for linking beneficiaries with social protection, education, health, and employment services, in line with the Social Plan 2025–2027. 
The assignment duration is 6 months. 
Responsibilities:
• Conduct needs assessments and develop 80 individual case plans for beneficiary families.
• Provide continuous case management and follow-up support.
• Facilitate access to social services, education, health care, and employment opportunities.
• Support beneficiaries in using public services, including e-Albania.
• Coordinate referrals with community centers and relevant institutions.
• Work closely with the psychologist to ensure integrated support.
• Conduct home visits and outreach activities through the mobile unit.
• Maintain accurate case files and progress reports.
Qualifications and Experience:
• Master's Degree in Social Work, Sociology, or related field and Professional License.
• Experience in case management or social services is required.
• Knowledge of local social protection systems and referral mechanisms.
• Strong communication and problem-solving skills.
• Experience working with disadvantaged groups is highly desirable.
• Ability to work in field-based and multidisciplinary environments.
Supervision:
The Social Worker will report to the Project Manager and collaborate closely with IRCA field and psychosocial teams.
Reporting
The Social Worker will submit a monthly progress report to the Project Coordinator, detailing the counselling sessions conducted, case management activities, psychosocial interventions delivered, key achievements, challenges encountered, referrals made, and planned activities for the following month.
Application Process and Deadline
All interested applicants are invited to submit their applications via email to prokurime@irca.al and aliajtanas@gmail.com , or physically at the IRCA offices (Rr. Kristaq Prifti, Yzberisht, Tirana) no later than 27 July 2026.
The Terms of Reference will remain open for applications from 13 to 27 July 2026. Applications submitted after the deadline of 27 July 2026 will not be considered.
All interested applicants must submit the following documents:
· Updated CV; 
· Financial offer attached (Annex A). 
IRCA will contact only the candidates who meet the evaluation criteria. The planned starting period for the provision of services is August 2026.

Evaluation Methodology
IRCA will apply the following evaluation criteria:

	Criteria
	Weight

		Previous experience and education
	



	70 %

	Financial offer
	30 %




Important Notes:
· IRCA – Institute of Roma Culture in Albania is a non-profit organization that advocates for equal access to human rights and public and social services for the Roma community and other disadvantaged groups. For more information about our work and mission, we invite you to follow us on our social media channels:
🌐 https://irca.al/
🎥 https://www.youtube.com/@ircaromanipe
📸 https://www.instagram.com/irca_albania/?hl=en
📘 https://www.facebook.com/IRCA.AL 
· IRCA is an organization based on the principles of meritocracy. Any interference in the recruitment and selection process will result in the immediate disqualification of candidates. 
· IRCA has a zero-tolerance policy towards any form of abuse or discrimination based on age, gender, ethnicity, sexual orientation, or any other status. 
· All individuals engaged in cooperation with IRCA are required to sign relevant contracts and adhere to IRCA policies, which clearly define the rights and responsibilities of all parties involved.
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